
How to Schedule an Appointment for a New ID Card

Search for “Rapids Appointment Scheduler”



Select RAPIDS Appointment Scheduler option.



To make an appointment, you must find the location nearest to you.

Select ID on the drop down menu

Click on the go button



Select Boise*  from the drop down menu

Click next

* Note: The Lewiston, Twin Falls and Pocatello Remote 
DEERS/RAPIDS ID sites will be available on the site by 30 June 
2013.



There are two locations on 

Gowen Field;  Army and Air 

National Guard. Both are 

authorized to provide ID card 

services

Click on the map for more precise 

directions.

Click on either select button to continue.



General information

Address and Phone #

Scheduling Site Information

Appointment calendar

Appointment options



How to Make an Appointment

•Available days are highlighted in green

•Unavailable days are grey

Click on the day that you 

would like to schedule.



Only the available times will be listed.

Select the time for your appointment.



Personal Information

•Make sure you enter a good phone number in case there are changes to your appointment.
•Enter an email address that you check often.  You will receive an automatic email confirmation.

Enter your personal information into each block.

Click submit



Your appointment has been made.



An appoint confirmation email will be sent to the email address you provide.

Appointment date and time.

Confirmation Number.

•You will need your confirmation 

number if you want to cancel your 

appointment, or look up your 

appointment later.

Take note of the General Instructions 



How to Look Up Your Appointment

Click on find appointment.



How to Look Up Your Appointment

Enter your last name and the confirmation 

number that was sent to you.

Click next.



You can now see all the information for your appointment.



How to Cancel Your Appointment

Click on Cancel Appointment



Enter your last name and the confirmation 

number that was sent to you.

Click next.

How to Cancel Your Appointment



How to Cancel Your Appointment

•You will see your appointment information.

•Scroll to the bottom of the page.



How to Cancel Your Appointment

Click Cancel Appointment



How to Cancel Your Appointment

Select a reason from the drop down menu.

Enter a comment in the comment block

Click Confirm Cancellation.



How to Cancel Your Appointment

•Your appointment has been canceled.



How to Cancel Your Appointment

•You will receive an automatic confirmation email.



Additional Information

•For specific information about the ID card process call:

•SGT Barham at 272-3795

•SGT Amsden at 272-3802 

•For appointment information or suggestions call:

•SFC McKenzie at 272-8800


